• Ice rinks;
• Velodromes;
• White water courses;
• Artificial surf parks;
• Sports centres.
For further guidance about selecting and using such facilities, see OEAP National
Guidance documents:
4.4g “Selecting External Providers and Facilities”
4.4h “Using External Providers”
3.2d “Approval of Leaders”
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The document is also relevant to visits to attractions which provide facilities for
specialist physical activities, such as the following, but it does not provide detailed
guidance about the safe management of these activities:
• Aqua parks;
• Climbing walls;
• Trampoline parks;
• Skate parks;
• Ski slopes and snow domes;
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This document provides general guidance about visits to attractions open to the
public, such as:
• Theme parks and leisure parks;
• Piers;
• Fairgrounds;
• Zoos and animal attractions;
• Historic sites;
• Exhibitions;
• Landmark attractions;
• Parks and gardens;
• Science and discovery centres;
• Workplace attractions.

7.1z Visitor Attractions

Visitor Attractions

If, after following this guidance and any guidance provided by your employer, you
are still unsure about the suitability of a particular attraction or activity that it
offers, you should consult your employer’s Outdoor Education Adviser. You can
find an adviser at oeapng.info/find-an-adviser-home.

7.1z Visitor Attractions

More specific guidance about some types of visitor attraction is available in the
following OEAP National Guidance documents:
7.1d “Trampoline Parks”
7.1g “Farm Visits”
7.1m “Places of Worship”
7.1n “Museums, Galleries and Heritage Sites”

Where and When to Go
Many visitor attractions are a potential learning resource, and their wide
geographical spread means that almost every establishment will have
opportunities close by. Those within easy reach may add appreciation and depth
to participants’ awareness of their local and community heritage.

The cost of visiting an attraction may be a factor, although many offer reduced
rates for educational groups, and many are free.

Using Visitor Attractions for Learning
With sufficient imagination, most attractions can be used as educational
resources, but the nature and extent of their educational opportunities and
provision varies greatly. It is therefore important that you check that an
attraction is suitable for your group and the desired learning outcomes, and that
you plan how to make the most of its educational potential.
Many larger attractions employ staff with special responsibility for educational
visits, who can provide a knowledgeable point of contact for planning and
arranging visits. While many of these staff may not have formal educational
training, they are likely to have considerable experience of hosting groups. At
some attractions there are re-enactors, interpreters and demonstrators who can
provide specific services as part of the visit.
Most attractions offer illustrated guides and explanatory information for visitors.
Some attractions produce teacher packs and other publications that provide
further subject and topic depth, specifically relating aspects of the attraction to
the national curriculum. Their educational materials may also be available on
their websites.
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You should consult the attraction’s staff or published information before fixing the
date and time of a visit, to ensure that the visit fits with other activity taking place
at the venue, and that it will be suitable for the age, needs and aspirations of your
group.
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Information on local visitor attractions, places to go and things to do is available
from Tourist Information Centres, local councils, Chambers of Commerce or
Chambers of Trade, and by internet search and websites such as
www.visitengland.com, www.visitwales.com and www.visitbritain.com

Quality Standards
Each home nation tourist board has quality assurance schemes covering visitor
attractions. Further information can be found on their websites.
Visitor attractions which are open to the public must meet legally required health
and safety standards, and it is not necessary to seek assurances about these
unless you have specific concerns. Some visitor attractions hold a Learning
Outside the Classroom (LOtC) Site Provider Award, which recognises organisations
that actively welcome schools onto their sites and ensure these sites and any
other services provided meet the needs of schools.

Risk Management

Many attractions provide information for group leaders, including advice about the
safe management of a visit. You should ensure that you and your group follow
such advice, and take heed of any signage and other instructions.

Contracts and Waivers
Some attractions may ask you to agree to a contract or certain terms and
conditions, which might include a waiver, disclaimer, or acknowledgement of risk.
Before agreeing to these, you should consider
them carefully. See OEAP National Guidance
document 3.2i “Contracts and Waivers”.
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Although an attraction open to the public has a responsibility for ensuring that its
facilities do not present a danger to the public, this does not absolve the visit
leadership team of their responsibilities for supervision and risk management. In
researching the suitability of an attraction, you should identify any significant risks
and plan what to do to manage them. These might include the following:
• Car parks and manoeuvring traffic;
• Unclear site boundaries;
• Members of the group getting lost or separated;
• Open access to points of danger – e.g. roads, fairground machinery, narrow
gauge railway lines, open water, trip and slip hazards, unprotected drops;
• Members of the group not following safety instructions;
• Availability of alcohol or other substances.
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If you are considering using a visitor attraction to provide educational or other
activities for your group, then you should look for assurances that these activities
meet accepted standards – for example, some providers hold a LOtC Quality
Badge. See OEAP National Guidance document
4.4g “Selecting External Providers and Facilities”

7.1z Visitor Attractions

Attractions usually recognise the value of young people preparing for and
following up the visit and may offer materials and artefacts for use in pre-visit and
post-visit exercises.

