The Package Travel and Linked Travel Arrangements Regulations 2018 (PTR)
provide financial protection for package holidays.
There are two different situations in which the PTR can apply to educational visits:
1. when an establishment purchases a package from a tour operator or other
provider;
2. when an establishment puts together a package itself.

The PTR does not apply to all travel provision. It applies just to packages which
include two or more of transport, accommodation, hire of motor vehicles or
motorcycles to the participants or “other tourist services” – for more details see
‘Scope of the PTR’ below.

If you are purchasing a package from a tour operator or other provider and require
financial protection, you should therefore check for written confirmation that it is
covered by the PTR or that sufficient financial protection is otherwise provided.
You should also read, and ensure that you understand, the contract terms and
conditions, including those about cancellation. See OEAP National Guidance
document 3.2i “Contracts and Waivers”.
When you purchase a travel package from a provider and act as a retailer by selling
places on the package to participants or their parents, you must ensure that the
participants (and their parents if they are under 18) receive all the information
about the package specified by the PTR: you should agree with the provider how
these ‘information duties’ are carried out. See ‘Provision of Information’ below.
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Some companies have claimed that their packages are not covered by the PTR
when the contract is between the company and a group, such as a school, rather
than made directly with participants or their parents. The Competition and Markets
Authority has taken the view that the PTR does apply in these cases. See
www.gov.uk/government/news/coronavirus-covid-19-cancellation-and-refundupdates. However, some lawyers have taken a different view. The issue has not
yet been tested in the courts.
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Purchasing a Package from a Provider

3.2h Visits & the Package Travel Regulations

Visits and the Package Travel Regulations

Organising a Package

The PTR may apply to visits for which an establishment organises a ‘package’ of
travel services including transport, accommodation or ‘tourist services’.
The PTR does NOT apply to:
• Day visits;
•

Other visits organised occasionally on a not-for-profit basis for a limited group of
travellers (such as the pupils of a school or the members of a youth
organisation).

See ‘Scope of the PTR’ and ‘Exceptions’ below for details of visits that may be
affected, and of those that are not.
Self-Organised Visits

Requirements of the PTR
The full text of the PTR should be consulted by any establishment which is the
organiser of a visit to which the PTR applies. It is available online at:
www.legislation.gov.uk/uksi/2018/634/contents/made.
If, after taking advice, you are still unsure whether the PTR applies to a visit that
you are organising, it would be sensible to ensure that the arrangements do meet
the PTR requirements.
The main areas covered by the PTR are:
• Provision of information, and the content of the contract with ‘travellers’ (i.e.,
visit participants or their parents);
• Changes to the contract before the start of the package;
• The ‘performance of the package’ – i.e., liability for fulfilling what has been
contractually agreed;
• Financial protection and repatriation in the event of the organiser becoming
insolvent.
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Establishments should therefore not be discouraged from organising their own visits
but should do so with full awareness of what is involved. If compliance with the
PTR is necessary, this need not be onerous but will involve preparation. Once
systems have been set up for compliance, they can be used for future visits.
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Self-organised visits can involve financial or other risks, as well as potentially
requiring compliance with the PTR. However, such visits are likely to allow for
greater control over the visit programme and greater potential for involvement of
young people in planning and preparation, and may therefore provide more
educational opportunities than a package purchased from a provider. They can
also be less expensive.
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The remainder of this document provides guidance on whether and how the PTR
applies to visits which are organised by an establishment such as a school, as
opposed to when the establishment purchases a package from a provider.

Provision of Information

See also OEAP National Guidance document 3.2i “Contracts and Waivers”.
Changes to the Contract
Part 3 of the PTR sets out requirements covering: transfer of the contract to
another participant; alteration of the price and other contract terms; cancellation
and refunds.
Contractual Liability

Financial Protection and Repatriation

Scope of the PTR
The PTR primarily applies to the ‘organiser’ of a visit. When an establishment puts
together a travel package, as defined below, the establishment is the organiser,
and the PTR applies to it.
When an establishment buys a travel package from a provider, the provider is the
organiser and the PTR primarily applies to the provider and not to the
establishment (unless the establishment combines the provider’s package with
other elements into a larger package, and thus becomes an organiser).
However, in many cases an establishment acts as a ‘retailer’: it purchases a
package from a provider (the organiser) and then sells it to participants (or their
parents), who are the ‘travellers’. In this case, the establishment must ensure that
the participants (and their parents if they are under 18) receive all the information
about the package specified by the PTR: it should agree with the provider how
these ‘information duties’ are carried out. See ‘Provision of Information’ above.
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Part 5 of the PTR sets out requirements for the provision of security to cover costs
in the event of the organiser becoming insolvent. There are several ways of doing
this including bonds, trusts and insurance, but whichever method is chosen, it must
meet the requirements of the PTR. Specific insurance or the creation of a trust
account (perhaps in consort with a group of similar establishments) could be the
most appropriate. It is sensible for all establishments to consider the impact of
losing participants’/parents’ money or of having to repatriate a group and whether
these risks should be insured against.
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Part 4 of the PTR sets out the organiser’s responsibilities for supplying the package
as advertised, and the rights of participants. The organiser’s responsibilities include
the performance of other providers: for example, if you are the organiser and a
travel company or accommodation provider lets you down, then participants could
expect a price reduction or compensation from you. Clearly it is sensible for an
establishment to ensure it is appropriately insured to cover compensation claims,
and to develop good working relationships with providers.
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Part 2 of the PTR sets out the information which must be provided by the organiser,
both prior to the contract being agreed and in the contract itself, including its form
and wording. The information must be accurate and sufficient for prospective
purchasers to make informed decisions. Any information provided could become a
binding part of a contract.

A
•
•
•
•

travel package is a combination of two or more of the following:
Transport;
Accommodation;
Hire of motor vehicles or motorcycles to the participants;
“Other tourist services”.

Transport could include an establishment providing its own transport (such as a
school minibus), booking public transport or making private arrangements such as
coach hire.
Accommodation could include any type of accommodation, including camping,
hostels or hotels. It does not include accommodation which is an intrinsic part of
transport, such as a bed on a ferry or sleeper train.

The PTR does not apply to visits organised “occasionally on a not-for-profit basis for
a limited group of travellers”. “Occasionally” means not more than a few times a
year, and “for a limited group of travellers” includes visits organised by schools and
other establishments for their own pupils/students/members and not for the public.
If a visit organised by a non-profit-making establishment happens to generate a
surplus which is used for the educational/social purposes of the establishment, this
is not regarded as profit.
This means that many visits organised by schools and other establishments are
likely to be outside the scope of the PTR, but establishments which organise visits
more than a few times a year that meet the criteria above should either assume
that the PTR applies or take legal advice.
If you are organising a visit that is exempt from PTR (because it is provided only
occasionally / not for profit / for a limited number of people), but is otherwise in
scope of the PTR, you should ensure that the participants or their parents are
aware that it does not have the protection of the regulations.
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Exceptions
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The law defines “other tourist services” by giving the following examples: admission
to concerts, sports events, excursions or event parks; guided tours; ski passes and
rental of sports equipment such as skiing equipment; spa treatments. It does not
mention any form of teaching, coaching or instruction, and so it appears that these
are exempt although this is not explicitly stated. Any such services are not affected
by the PTR if they do not account for a significant proportion (25% or more) of the
total value of the package and are not advertised as, and do not otherwise
represent, an essential feature of the visit.
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The PTR applies to visits that meet all three of the following criteria:
• Lasting more than 24 hours, or which include overnight accommodation even if
less than 24 hours;
• Involving a payment (directly or indirectly) by participants/parents – visits
provided free of charge by an establishment are not affected;
• Including a travel package organised by the establishment.

Examples

Example 1
A school organises a visit to a football match on a Saturday. The school books
transport with a local coach company and arranges tickets to the match. Parents
are charged a fee to cover the costs.
• Although the school has organised a package consisting of transport and a
‘tourist service’, the PTR does not apply because the visit lasts for fewer than 24
hours and does not include overnight accommodation.
Example 2
A children’s home organises an activity holiday for its residents. This includes
transport and accommodation, both arranged by the children’s home.
• The holiday is a package including transport and accommodation, but the PTR
does not apply because no charge is made to the children or their parents.

Example 5
A school arranges a small number of ski trips for its pupils every winter, for which
parents make a payment. The trips are booked through a tour operator, which
provides a package including transport, accommodation and ski instruction.
• The school is not the organiser, and so its only responsibilities under the PTR
are its information duties as a retailer.
• If the school did organise the package, it is likely that trips would be regarded
as ‘occasional’ and so the PTR would not apply.
Example 6
During the summer holidays, a boarding school organises family activity holidays for
the public to raise funds. Families stay in the school’s accommodation and the
school’s minibuses provide transport to various activity venues.
• The PTR applies, because the holidays include a package of at least two
elements (transport and accommodation) and, although the school does not
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Example 4
A school owns an outdoor education centre in the Lake District, and groups from
the school visit throughout the year for residential courses. The school organises
transport for these groups. Parents are charged a fee to cover the cost of
accommodation, following the school’s charging policy.
• The PTR applies, because the events include a package of at least two elements
(transport and accommodation), and they are organised frequently, not
occasionally.
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Example 3
A national youth organisation organises regular weekend events throughout the
year for its members and charges them a fee for attendance. The youth
organisation arranges coach transport to the venues and hostel accommodation.
• The PTR applies, because the events include a package of at least two elements
(transport and accommodation), and they are organised frequently, not
occasionally.
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Unless otherwise stated, these examples assume that the visit is not-for-profit and
that it is for a ‘limited group of travellers’ (for example, limited to the pupils of a
school or the members of a youth organisation). The conclusions about whether
the PTR applies are the understanding of OEAP and are not definitive legal advice.

Example 7
A school organises an annual camping weekend for parents and children in the
school grounds. It rents a variety of sports equipment for the use of participants.
Parents are charged a small fee to cover costs. No transport is involved.
• The PTR does not apply, because although the weekend includes a package of
at least two elements (accommodation and rental of sports equipment which is
regarded as a ‘tourist service’), it is only organised occasionally.
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Example 8
A profit-making London arts college organises an annual visit to the Edinburgh
Festival for a day, including a guided tour of the city and admission to several
events including a concert. In order to save on accommodation costs, the group
travels on a sleeper train each way, arriving in Edinburgh in the early morning, and
departing late that evening. The students are charged a fee to cover the costs of
the visit.
• Accommodation that is intrinsic to the mode of transport does not count as a
separate element in a package.
• However, the visit lasts more than 24 hours and does include a package of two
elements: transport and ‘other tourist services’ (the guided tour and admission
to a concert and other events), and so the PTR does apply.
• Because the college is profit-making, the fact that such visits are only organised
occasionally and are only for ‘a limited group of travellers’ (students of the
college) does not necessarily give exemption from the PTR.
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operate for profit, the holidays are sold to the public and not to a ‘limited group
of travellers’.
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